KOLOEKC HA OOHECYBAMSE

PaboTHO Bpeme 08:00-23:00h
Ten. 02/ 55 15 175 Jlokan-175 nnn 8017
e-nowTa: spa@parkhotel.mk

1. 3a cekoja ycnyra BO LEHTapoT, NoTpebHa e mnpeTxogHa
pesepBauyja.

2. KosMeTukaTa Koja ce KOPUCTU 3@ TPeTMaHUTE 1N MacaxuTe
MOXe [a ce Kynu 3a JoMallHa ynoTtpe6ba Ha CIA peuenumjaTa.

3. CeKoj NOCeTUTEN KOj ' KOPUCTU MPOCTOPUNTE U YCITYyrUTE Ha
LleHTapoT Tpeba fa e CBeCeH 3a CBOjaTa 34pacTBeHa cocToj6a.
Ha nvua nop AejcTBO Ha ankoxos Uin Apyri CTUMYSIaHCKU UM e
3abpaHeT npucTanoT. LleHTapoT He npeB3eMa OAroBOpHOCT 3a
HUKaKBM MOBPEAM U MHLUMAEHTU KaKo pe3ynTaT Ha HEBHUMaHWe
WU HeCooABeTHa 34pacTBeHa COCTOj6a Ha MOCETUTENOT.

4. TloHnwTyBarbe (OTKaxyBarbe) Ha pesepBauuja ce BpLUM
HajManky 6 uvaca npepf 3akaXXaHWOT. TEPMWH BO CMPOTUBHO
LIEHTapOT ro 3agp>XXyBa NpaBoOTO Aa ro 3agpXwW HannaTeHWoT
M3HOC.

5. TpeTMaHOT KOj 3anoyHas Cco 3afoLHyBarbe ropagu
OKOJIHOCTW HerpeausBMKaHM Of CTpaHa Ha LEeHTapoT Ke
3aBLIM BO MpeaBuaOeHNOT TEPMUH.

6. TlMoceTuTenute ce [JOMXKHW MpU [fJoararbeTo pa ce
noeHTnomkysaaTt CIMA LEHTApOT CO NOKaXyBarbe Ha yBUA Ha
UfleHckaTa KapTa Unu XoTenckaTa KapTa.

7. B/ npenopavyBaMe Ha MacaxuTe fa poarate Bo OOSHa
obneka 1 6bage MaHTUN.

8. Mpen kopucterse Ha CMA LeHTapoT nMoTpebHoO e fa ce
OTCTPaHW HAaKUTOT.

9. 3a00/KNTENHO KOPUCTETE MNELLKMP M KOCTUM 33 Karnemse.

10. 3ap0/MKMUTENHO UCTYWIMPajTE Ce Nped KopucTerbe Ha 1o
Koj cerMeHT o Cna ueHTapoT.

11. MpenopaYaHo BpeMe 3a KOpUCTeHe Ha cayHa M NapHa 6arba
€ MakCUMyM 15 MUH.

12. CIA ueHTapoT BO CBoOjaTa COOpPXWHa He HyAM MporpamMa
3a geua.

13. Oeua nomanu of 16 roauHM He € [O3BOJIEHO Aa ja KopucTaT
CrIA 3oHaTa.

14. KoHcyMuparbe Ha XpaHa W nujanoum (CO WCKIYYoK Ha
MOHYAEHUTE) HE € JO3BOJIEHO.

15. MywereTo € CTporo 3abpaHeTo BO CUTE MPOCTOPUM Ha
LIEHTapOT.

16. WkadoBuTe BN ce JocTarnHM caMoO 3a BPEMETPAEHETO Ha
BallaTa nocera, a 3abopaBeHnTe NpeaMeTn ce Yysaat 15 aeHa.
LleHTapoT He NpeB3eMa OAroBOPHOCT MpW Cy4aj Ha Kpaxkba.

17. MNoceTuTennuTe KoM Ke ce OfHecyBaaT HEeCOOLBETHO M
HEMpPUCTOJHO 3a BpaMe Ha TPeTMaHUTe U BO MPOCTOPUUTE Ha
LIeHTapoT Ke 6muaaT OoTCTpaHeTu 6e3 HWMKAKOB HaLoOMecCT 3a
HannaTeHaTa ycnyra.

18. YneHckaTa KapTa e NM4yHa COMCTBEHOCT M He MOXe fa ja
KOpUCTaT TPETU nmua.

19. MNoHypaTa 3a TpeTMaHUTe, LleHnTe 1 paboTHOTO BpeMe ce
MOAJIOXHM Ha MPOMEHM.

OpHanpep Bu ce 3abnarogapyBaMe 3a NounTyBarbe Ha eTrkaTa
CINA LleHTapoT Ha MNapk XoTten un Cna.

CODE OF CONDUCT

Working hours: 08:00 - 23:00h
Tel: 02/ 5515175
e-mail: spa@parkhotel.mk

1. Reservation is needed for every offer in the Spa.

2. The cosmetics used for the treatments and massages can
be bought at the Spa’s reception for home use.

3. Every Spa user needs to be aware of their own health con-
dition. For persons under the influence of alcohol or any other
stimulants entrance is prohibited. The Spa center does not
claim responsibility for any injuries and incidents as a result of
negligence or inadequate health status of the visitor.

4. The withdrawing or cancelling of a reservation is made at
least 6 hours before the appointment. Otherwise, the center
has the right to keep the paid amount.

5. The treatment that has started with delay under circum-
stances not caused by the center will end at the specified
time.

6. The visitors should identify themselves at the reception of
the Spa with their membership or hotel card.
7. We recommend wearing underwear and bathrobe when hav-

ing a massage appointment.

8. Before using the Spa you need to remove all jewelry and
accessories.

9. The use of a towel and a bathing suit is mandatory.

10. Showering before using any segment of the Spa is man-
datory.

11. Recommended time for using steam room and sauna is 15
minutes maximum.

12. The Spa center does not offer program for children.

13. Children under the age of 16 are not allowed to use the
Spa area.

14. Consummation of food and drinks (except the ones in the
Spa) is not allowed.

15. Smoking is strongly prohibited in all Spa areas.

16. The lockers are available only during your visit and the lost
and found items are kept in a period of 15 days. The center does
not take any responsibility for possible thefts of personal items.

17. The visitors with unsuitable and indecent behavior during
the treatments and inside the Spa premises will be removed
without any compensation for the service that is already paid
for.

18. The membership card is a personal property and cannot be
used by third parties.

19. The offer and pricelist for the treatments and spa services
are subject to change.

Thank you in advance for respecting the rules and ethics of
the Spa center at Park Hotel & Spa.



